
 

Remember Me: Support through  
remembrance during the COVID19 pandemic 

The COVID19 pandemic has highlighted a greater need for spiritual support and remembrance in a difficult time when usual comforts associated 

with end of life care have been stripped away. Marie Curie Hospice Liverpool have worked to develop unique ways to continue support through 

spiritual care and remembrance using technology and links to our local communities. 

To provide spiritual care to patients and families by exploring and embracing new ways to do this. We wanted to provide recognition that each 

death was more than just a number. 
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Results 

Results are positive. Patients and carers report feeling supported spiritually in a difficult time, which has been essential to their care.  

Here is some feedback for our work: 

Conclusion 

Our work has demonstrated that despite the challenges presented during the pandemic, spiritual care and remembrance continues to provide 

comfort to those affected. Developing unique ways to continue supporting people has proven to be successful.  

Work is ongoing. We are eager to innovate and continue providing support in these difficult times. 

There have been many challenges throughout 

the pandemic including the closure of the hos-

pice to visitors, meaning for patients that face 

to face contact with relatives or their own faith 

leaders was no longer possible. Our chaplain 

continues to provide spiritual care for patients 

and carers, whilst creating  

remembrance opportunities. 

Embracing technology and the support of the 

local community has been vital in enabling  

patients to receive the best possible spiritual 
care. An example of this is the engagement of  

local church groups supporting the hospice by  

providing knitted hearts to keep patients and  

relatives connected.  

Remembrance opportunities have 

been created, including: online  

memorial services, use of technology 

to allow patients and families to come  

together for prayer, weekly email  

reflections to support staff  wellbeing, 

and developing the chapel into an 

‘escape room’ providing space for  

reflection. 

We invited relatives, friends and 

staff to send in a photo of their 

loved one to be displayed in the 

hospice, recognising that each life 

lost was more than just a number. 

 

My mum kept hold of her 

red heart right up until she 

died— having a heart each 

made us feel close to mum. 
 It was lovely to share my 

beautiful Mum—normally 

there wouldn’t be the  

opportunity to have her 

photo up in the hospice. 

 

When it was my best friends 

funeral I sat in the escape 

room and lit a candle—it 

brought me a lot of comfort 

 

Thank you for letting  

people know that my  

daughter is not just  

another number 


